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MOJIOXKEHUE
00 OT/XeJIeHHH CONMAILHOTO 06CIY/KHBAHAS Ha Aomy obJiacTHOro
FOCYAapCTBEHHOr0 OIO/IKETHOrO yupexKAeHUs!
«YnpasiieHHe CONHATBLHOMN 3aIATHI U COUHANTBHOIrO 00C/IyKHBAHMS
Hacejenuns no Kyirynckomy paiiony»

1. OBLIME TIOJIOXXEHUS
1.1. Hacrosiuee nomnosxenwe ONPENCIISCT NEATENIBHOCTh OTAENCHHS COMMANBHOIO
obcnyxuBaHus  Ha AIOMy  0GJNIACTHOrO  roOCYJapCTBEHHOrO OO KEeTHOrO
YIpeXeHHUs «YTIpaBieHHe COUMATbHOMN 3alUTh 1 COLMATIBHOIO O0CTYKHUBAHHMS
Hacenenus no Kyirynckomy paiiony» (nanee — Yupexaenue). :
1.2. Orpenenue coumansrOrO obcmyXuBaHus Ha fomy (nmanee — Otnenenue)
ABIGIETCA  CTPYKTYDHBIM — NOJpa3feNeHHeM  06JacTHOro rOCy/IapCTBEHHOIO
OHOIKETHOrO yupexaeHus «YTipaBneHye CONMATBHOM 3aIHThl U COLMATILHOTO
ODCITy)KUBaHUS HACeNeHus II0 Kyiitynckomy pationy» u NpelHa3sHa4YeHO IS
OKA3aHHUs IpakiaHaM, MOJIHOCTBIO MITH YaCTHYHO yTPATHBIIHM CIIOCOOHOCTH 16O
BO3MOXHOCTh OCYILUIECTBJIATE camoo0ciy)XuBaHue, CaMOCTOSITENILHO
TICPEABUIaTbCsA, OOECIEYHBATE OCHOBHBIE IKH3HEHHEBIC NOTPEOHOCTH B cUIy
3a00JIeBaHHs, BO3PACTA MM HATHYMS MHBATMHOCTH, NOMOLIM Ha JOMY B BHJE
COLMATbHO-OBITOBBIX, COLMANIBHO-MEIHIITHCKIX YCIYT U MHOW NOMOIIM C LENBIO
MaKCHMaJbHO BO3MOXKHOTO NPOJIEH s MpeGhiBaHusI FPaX/IaH B IPUBBIYHOMN cpejie
OOMTaHHS M TOINEPHKAHUS HX COLMATLHOrO, TCHXONOrMYECKOro M (pHU3HIECcKOro
CTaryca, a TaKkKe B LENSX 3alMThI UX PaB 1 3aKOHHbIX HHTEPECOB.
1.3. Hactosimee nonosxkenue paspaboTaHo B cOOTBETCTBUH C:
Koncrurynueit Poccuiickoi Denepanyu;
DenepanbHbIM 3aK0HOM oT 28.12.2013 Ne 442-®3 «O6 0CHOBaX CONMAIBHOIO
obciyxuBaHus rpaxkaan B Poccuiickoii Denepauum»;
3axoHoM UpkyTckoit o6macta Ne 144-03 «O6 oTHENBHBIX BOIPOCAX COMMATLHONO
00CITy)XHBaHHUS TPAXKIAH B HpkyTckoit o6mactuy;
Iocranoenenunem Ipasurenscrsa Poccuiickoi ®enepannu ot 18.10.2014 Ne 1075
"O6 yrBepxkeHHH TpaBull  ONpPENCICHHUsT CPENHEAYIIEBOrO0  0X0xa I1s
[IPENOCTABIICHHUS COIUANBHBIX YCIyT GecIaTHo";
[Ipukasom MuHHCTEpcTBa commansHOrO Pa3BUTHsA, ONEKHM M MONEYHUTEIHLCTBA
Hpkyrckoii o6mactu Ne 195-mmp ot 11.12.2014 r. «O6 yrBepxaenun [lopsaxa



MPEeJOCTABICHHUS COLMAIBHBIX YCIyr B ()OpMe COLMAIBHOIO OOCIYXMBaHUS Ha
JOMY»;

IlprxaszoM MuHHCTEpCTBA COLMANBHOTO Pa3BHTHS, ONEKH U IIONMEYUTENHCTBA
Wpkyrckoii obnacty ot 19.11.2014 r. Ne 182-mnp «O6 yreepxaenun [Tonoxenus
0 mopsiake GOPMUPOBAHHS U BEJICHUS PEeCTpa MOCTABIIUKOB COLMANBHBIX YCIYT B
Hpkyrckoit oGnactuy;

Ilpukazom MunHCTEpCTBAa COLMANBHOIO PAa3sBUTHS, ONEKM U IONEYUTEIHCTBA
Hpkyrckoit obnactu ot 28.11.2014 r. Ne 185-mmp «O6 yreepknenun ITonoxenus
0 Mopsiike (OPMHUPOBAHHUS ¥ BEJICHHS PETUCTPA MOTy4aTeNeil COLUaTbHBIX YCIYT B
UpkyTckoii obnactuy;

IlpukazoM MuHHCTEpCTBA COLMANBHOIO Pa3sBUTHS, ONEKH M [ONEYUTENHCTBA
Hpkyrckoii obnactu or 03.12.2014 r. Ne 188-mnp «O6 yTBepxaeHun pazmepa
TUIAThI 32 MIPEJIOCTAB/IEHUE COLUANIBHBIX YCIIYT U IOPSAAKA €€ B3UMAHMSY;
ITpukasom MUHHCTEPCTBA COLMANBHOTO PAa3BUTHS, ONEKM ¥ IONEYUTEILCTBA
Mpkyrtckoit obnactu or 01.10.2018 r. Ne 55-254/18-mmp «O6 ycraHOBIEHHH
INopsiaxa yrBepxaeHuss TapudoB Ha COLMAIBHBIE YCIyTM HAa OCHOBaHMH
TIO/1y LIEBBIX HOPMATHBOB (PMHAHCUPOBAHUS COLUANIBHEIX YCIIyT;

YcraBoM 0651aCTHONO rOCyJapCTBEHHOTO GIO/DKETHOTO YUpeKIeHUs « Y IpaBIeHHe
COLIMAJIbHOM 3aLUUThI M COLMAILHOTO 00CTyKuBaHus HaceneHus o Kyityackomy
paioHy»;

ITopsinkomM TIpenoCTaBNEHUs COLMANBHBIX YCIyr B (OpPME  COIMAIBHOIO
ob6cnyxusanus Ha jomy OI'BY «YC3COH KyiiryHckoro paitonay;
Harponansupivu - cranfapramu  Poccuiickoit ®@enepaiuy 10 COLHANLHOMY
00CITyKMBaHHUIO HACEJICHUS:

['OCT P 52143-2013 "CouunansHoe obciyxuBanue Hacenerus. OCHOBHbIE BHIIBI
COLMaIBHBIX yCuyr",

I'OCT P 53058-2013 "CouuansHoe obciyxuBanue HaceneHus. CoupaibHBIE
YCIYI'H IpaklaHaM IIOXKHJIOro Bo3pacTa',

'OCT P 53059-2014 «CoumansHoe obciayxuBaHue HaceneHus. ColMalibHBIE
YCIIYyT'¥ WHBAJIHJIaM,

['OCT P 53349- 3 2009 «ConuamsHoe 0O6GCIy)KHMBaHUE HAaceJeHHUS.
PeabunutannoHHbIEe YCIYTH TpaXKIaHaM MOXMWIoro Bo3pacta. OCHOBHBIE BUIBIY,
I'OCT P 52142-2013 «Coumansaoe o6CIyMBaHHEe HaceldeHus. KadecTso
COLMAIbHBIX yciyr. Obmue noaoKeHus,

I'OCT P 53348-2014 "CoumanbHoe oOcnyxuBaHue HaceneHus. KOHTpoIb
Ka4eCTBa COLMAIILHBIX YCIYI MHBaIUAaM",

I'OCT P 52884-2007 "CoumansHoe oOcCiy)uBaHuWe HacejeHHus. I[lopsanok u
YCJIOBHS IIPEIOCTABICHMUS COLMAIBHBIX YCIYT TpaXKJaHaM IOXHIIOrO BO3pacTta |
UHBaNMIaM".

1.4. TlonoxeHue pernaMeHTHpYeT NesTensHOCTh OTAeNeHus, ero CTPyKTypy M
B3aUMOJICHCTBHE C JPYTUMU CTPYKTYPHBIMH NOAPA3ACTEHUIMU YUPEKICHNUS,

1.5. Pabora Orzenenus ocymecTBISeTCs Ha CIEIYIOMIMX IPUHIHMIAX:

- CBOOOOHOro J0CTyna TIpakJaH K COLHAJIBHOMY OOCTY)KHBAHMIO BHE
3aBUCHUMOCTH OT HX I10j1a, pachl, BO3pacTa, HAUWOHAIBHOCTH, S3BIKA,



POMCXOXAEHHUsI, MECTa JKUTEJIbCTBA, OTHOIUCHMSI K peNUrud, yOexaeHud u
MPUHAIIEXXHOCTH K OOIIECTBEHHBIM OOBEIMHEHUSIM;

- aJJPeCHOCTH MPEOCTABIEHHUS COLMANIBHBIX YCIYT,

- 10OPOBOJIBHOCTH;

- KOHQUAEHIIMAITBHOCTH.

2. HEJIb, 3BAJJAYU JEATEJIBHOCTU OTAEJIEHWA
2.1. Lens pesarenpHoctd OTHENCHUSA
MakcuManbHO BO3MOXKHOE TpOJieHWe TpeObIBaHusl Mojydareiged COMHaTbHBIX
yCIyr Ha AOMY B NPUBBIYHOMN cpelie, B HENAX MOAJEPKaHUs UX COLMAIBLHOIO,
MICHXOJIOTHYECKOTO M (PU3UIECKOro CTaryca, a TaK)Ke B LeNISIX 3allMUThl UX IIpaB U
3aKOHHBIX HHTEPECOB.
2.2. OcHoBHBIe 3a1aun OTaeneHus
2.2.1. BeigBieHHe TpakaaH, HYXIAIOIIMXCS B COLHAJIBHOM OOCITy)KMBaHUM Ha
J0MY.
2.2.2. Oxa3zaHue IOMOIIM B NOJNEPNKAHUM HOPMAIBHOW JKU3HEAESITEbHOCTH
rojydaresneil COLManbHbIX YCIYT.
2.2.3. OxazaHue IIOMOIIYM B peaju3aldyd 3aKOHHBIX IIpaB M HHTEPECOB
[oJy4aTesnen COLMalbHbIX YCIIYT.
2.2.4. TlpenocraBieHHe KOHKPETHBIX BHIOB COLMAJIBHOTO OOCIYy)XMBaHUs:
OKa3aHWE COLMAJBbHO-OBITOBBEIX, COIIMAIBHO-TICUXOJOTMYECKUX, COLMAIbHO-
MeJarori4eckux, COLMAJIbHO-TPY/AOBBIX, COLIMAJbHO-IIPABOBBIX, COLMAIBHO- |
MEIHUIIMHCKHUX YCIYT, a TaKXKe yCIyr B LeNfaX NOBBIIIEHUS KOMMYHHKAaTHBHOIO
IOTEeHIAaJIA.
2.2.5. CopelictBue B NPEAOCTaBICHUM MEIULIMHCKOM, IICHUXOJOIHYECKOMH,
NeIaroruyeckoy, MOPUAWYECKOM, COLMAIbHOM IIOMOIIH, HE OTHOCSMIEHCS K
COLIMAJIBHBIM yCIIyraM (CoIiaibHOe COIPOBOXKIEHHUE).
2.2.6. IlpoBemeHue MepONpPHATHH, HANpaBIEHHBIX Ha  MPOPHIAKTHKY
00CTOATENBCTB, 00YCIABIMBAIOIINX HYKAAEMOCTh B COLIMATIBHOM OOCITY)KUBAaHUH.

3. OPTAHMU3ALIMA NEATEJIBHOCTU OTAEJIEHWA
3.1. Orpenenne BO3rJaBIsieT 3aBEHYIOLIUM OTIENeHHMEM, Ha3HAYaeMbId H
0CBOOOXKIaeMBIH OT IOJDKHOCTY AUPEKTOPOM YUPEKICHHS.
3.2. 3aBexylolui OTHENEHUEM OCYILECTBISET MEpOINPHUSATHS IO OpraHu3aluH
yeTKoi U 3(dexTrBHOM paboTel OTAeNeHus, YKPEIUICHUIO IUCLHUIIINHBI, HECeT
[IEPCOHAJIEHYIO OTBETCTBEHHOCTH 3a pabory OtaeieHusi, BHOCUT IPEIIONKEHHUS O
MOOIIPEHNH U HAJIOXKEHHS B3BICKaHWN Ha paboTHuUKOB OTHeneHus, OTYUTBIBACTCS
0 pe3yabTaTax AesreasHocTd OTAeneHus.
3.3. [TIlpemocraBneHue COLMANbHBIX YCIyr TIpaxiaHaMm, 3a4HCIIEHHbIM Ha
coLMaIbHOe OOCIy)XMBaHKE B OT/EICHHE, OCYILECTBISIETCS B JHEBHOE BpeMsi B
TeueHue paboyeit Heemu.
3.4. OOcnyxuBaHue TIOfy4aTeded COLMAIBHBIX YCIYI  OCYLIECTBIISIETCS
COLMAILHBIMU Pa0OTHUKaMH. UMCIeHHOCTH MoJiydarenei COLMalbHBIX YCIYyr Ha
OJIHOIO COLMAJILHOTO paboOTHUKA ompejensieTcss 00beMOM W MEePUOAMYHOCTHIO



MPEOCTABISEMBIX  yCIyT Ha OIHONO MOJy4Yaresis COLMANBHBIX YCIyr B
COOTBETCTBUY C YCTAHOBJIEHHBIMM HOPMaMHU OOCITYKUBAHUS.

3.5. Teppuropus obcnyxnBanusi u rpaduk pabOTH CONMMANBHBIX pabOTHHKOB
OMNPEENACT 3aBeyIOLINH OT/IENICHUEM, YYUTHIBAs 4acTOTy MOCEIECHHI, Xapakrep
M KONUYECTBO OKa3bIBAEMBIX YCIIyT, KOMIAKTHOCTh MPOXHBAHKS, TPAHCIIOPTHBIX
CBSi3€H, HAIMYMS MPEANPUSTHI TOProOBiM, OOLIECTBEHHOTO NMUTAHUS M OBITOBOIO
00CITy )KUBaHHUSI.

3.6. B Otnenenun BeAETCS YYeT BHIOB U 00BEMOB, OKa3bIBAEMBIX COLMANILHbIX
YCIIYT, 3alIOJIHAETCS JIMYHOE JIeN0 NOJIyYaTelis COUMANBHbIX YCIyT, 3aUHCIICHHOTO
Ha CoLlMaibHOE OOCIY)XMBAHUE B OT/EIICHUE.

3.7. KoopavHauuio 1esTebHOCTH OT/ENeH!s U KOHTPONb 33 paGoTON OT/e/eHus
OCYIIECTBIIACT 3aMECTUTENb JAMPEKTOPA 110 COLMAIBbHOM paboTe YupexaeHus.

4. TIOPSAJZTIOK U YCJIOBUS ITPEAOCTABJIEHUSA COLIMAJIBHBIX YCJIVT B
OTAEJIEHUA
4.1. IlonyyaTensiMu CONUATBHBIX YOIy B JOPME CONMMATHLHOTO 0BCTyXKUBAHHUS HA
AOMY SIBJISIOTCS IpaxKiaHe IOXKHIIOrO BO3pacTa MO MECTY WX NPOKUBAHUS HIH
NMpeObIBaHUsl (KEHIMMHBI CTapiIe 55 JIeT, MyXYhHb! cTapie 60 JIET) ¥ WHBAIMIBI
crapmie 18 e, IpU3HaHHbIE HyXJAIOIMMHCS B COLUATLHOM OOCTY)XHBAHHH Ha
AOMy B Ciy4ae, €CIM CyLIECTBYIOT CIEAyIonIMe OOCTOSTENbCTBA, KOTOPhIE
YXYALIAIOT WA MOTYT YXYAUIUThH YCIOBHS €r0 XU3HENAECATSILHOCTH: TIONHAS WM
dacTv4Has ~ yTpara  CHOCOOHOCTH  ju6O  BO3MOKHOCTH  OCYIIECTBIISTH
caMoO0Ciy)XKMBaHKE, CaMOCTOATENBHO MEPEABUraThCs, 06eCeYrBaTh OCHOBHbIC
KM3HEHHbIC MOTPEOHOCTH B CHITy 3a00J€BaHWs, TPABMBI, BO3PACTA WIIM HAJMYMS
WHBAJIAIHOCTH; HAJIMYME B CEMbE MHBAJIWIA WIM MHBAIMIOB, B TOM YHCIE
pebeHKa-MHBaNMAA WM JeTell WHBAIUIOB, HYXJAIOLMXCH B IOCTOSHHOM
[IOCTOPOHHEM yXOJIE.
4.2. IlpenocTapieHHe COLMANBHBIX YCIyr OCYIIECTBISETCS B COOTBETCTBUU C
WHAVBUYallbHOH  NIPOTPaMMOM  MpEOCTAaBICHHS COUMANBHBIX YCIyT Ha
OCHOBaHHH JIOIOBOpa O NPENOCTABICHUU COLMANBHBIX YCIYT, 3aKIIOUEHHOTO C
NOJTy4aTeleM COLMANBHBIX YCIYr WM €ro 3aKOHHEBIM IIPEJCTABUTENEM B TEYCHHE
CyTOK C [1aThl NPEJCTABICHHS WHIMBUIYaNbHOW IPOrpaMMbl IIPENOCTABICHUS
COLMAJILHBIX yCIYT y4pexk/ieHuI0. IIpeocTasienie CpOUHBIX COLMANBHBIX YCIYT B
LIeJIsIX OKa3aHUsl HEOTJIOXKHOMU IOMOILM OCYIUECTBISCTCH B CPOKH, 00YCIOBICHHBIE
HYXIaeMOCTBIO ~ TIOJydaresiss  COLMANBHBIX  yCIyr, ©0e3  COCTaBIEeHHMS
MHMBU/lYalIbHOM [porpaMmel ¥ 6e3 3aKIIOY9EHUs] JOroBOpa O NPEIOCTABICHHN
COLIMAJIBHBIX YCIIYT.
4.3. I'pax/aHWH, NPU3HAHHBIA HYXJAIOIKMCS B COLMATBLHOM 00CITy>)XMBaHWUH,
3aqyucnsiercs: B OTaenenue NpuKazoM AMpeKTopa YUpeIeHHUs Ha OCHOBAHMH
CJIEYIOIMX JOKYMEHTOB:

- JUYHOr0 TMUCEMEHHOIO 3asBJICHMS TI'PaKIaHWHA MM (ero 3aKOHHOTO
NpEeICTaBUTENs) O INPUHATHM Ha COUMANbHOE OOCHy)XUBAaHHE Ha [OMY H
NPENOCTaBICHHH COLMAIBHBIX YCIIYT;

~ MEIMUMHCKOIO 3aKJIOYCHUS O COCTOSHHMU 3/I0POBBS M OTCYTCTBHH
MEMUMHCKUX MPOTUBOIMOKA3aHNUH K 3a4HCIICHUIO Ha COLMAIBHOE 06CTyKUBaHHE;



- CBeACHUH O noxonax KaX0ro 4jeHa ceMbH 3a nociuennue 12
KaJIeHNapHBIX MECSLEB, NPe/IeCTBYIOLMX MECSILLy ToJlaYy 3asIBJICHHS;

- [ICHCHOHHOTI'O yJIOCTOBEPEHHUS;

- CTPaxoBOro CBH/IETENILCTBA obs3arenbHOrO TIEHCUOHHOTO
CTPaxoOBaHMsI;

— [OJIHCa 0053aTeNBHOTO MeMIIMHCKOrO CTPaxOBaHus;

- CIIPaBKH O COCTaBe CEMbH;

- HUHIUBUAYANBHOH  [IpOrpaMmel peabunuranuu  wHBaTMOA (nns
UHBAJIA/IOB);

- CHPAaBKH  y4YpeXNEHHS  MEIHKO-COLUANLHOMN 3KCIIEPTU3BI 06
YCTaHOBIICHUN UHBATMAHOCTH (11 HHBAJIUIOB);

~ MHIHBUTYabHON [IPOrPaMMBI IPeOCTaABICHHS COLHANIBHBIX YCITyT;

- AOKYMCHTOB, yJ{OCTOBEPSIOINHUX JTHYHOCTE IpaKaHuHA;

a) A TpaxnaH PoccHiickoi @enepanyy - NMacnopT rpaxaaHuHa
Poccuiickoi Qenepauuy wiaM  UHO AOKYMEHT, yNOCTOBEPSIONIMH JIMYHOCTE
paxxnanuHa Poccuiickoii ®Qenepanun; cnpaska o6 OCBOOOXIEHHH H3 MecCT
JIAILCHHST CBOOOAB! (11t 1K, OCBOGOIMBIIMXCS M3 MECT JIMIIeHHUs CBOOOIBI) M
BPEMEHHOE y[IOCTOBEPEHHE JIMYHOCTH I'paxnannHa Poccuitckoii ®enepanmy,
BbIIaBaeMoe Ha 1eproJ| ohopMIIeH s nacropra; ,

6) ans HHOCTpaHHBIX FPOXKJaH - macopT MHOCTPaHHOTO IPaKJIaHUHA WA

AOKYMEHTA, yJOCTOBEPSIONIETO JIMYHOCTE HHOCTPAHHOI'O Ipak[aHHHa;

B) UIs Iun Ges TPAXIAHCTBA - NOKYMEHT, BBIJAHHBI HHOCTPaHHbIM
FOCYAApCTBOM U NPH3HABAEMBIH B COOTBETCTBHY C MEKIYHAPOIHBIM JIOrOBOPOM
Poccuiickoii ®enepaiuu s Ka9eCTBC NOKYMEHTa, yIOCTOBEpSIONIEro JIMIHOCTH
mana 6e3 rpaxaaHcTBa, Wi Pa3pelleHre Ha BpeMeHHOoe NPOXUBaHKE, UK BUJT Ha

Denepanuu B KayecTBe AOKYMEHTOB, YAOCTOBEPSIONNAX ITHIHOCTE Jmua 6e3
IPaXIaHCTBA.
4.4. Ha conuanszoe obcyxuBanue Ha AOMYy HE TIPMHHMAIOTCS TIpaxaHe,
ABIAIOIIMECS OakTepro- u BUPYCOHOCHTENIAMH, JH6O NpH HamMuum y HHX
XPOHHUYECKOIO alKOroJiM3Ma HiIH HAPKOTHYCCKOH 3aBUCHMOCTH, KapaHTHHHBIX
UHQEKIHOHHBIX 3a00NeBaHml, aKTHBHEIX dopm  TyGepkynesa, TSAXKEIBIX
TICHXUYCCKUX PACCTPOHMCTB, BEHEPHYECKHX W APYTHX 3a00JIeBaHUH, TpeGyiomux
JIeYeHus B CHEeLUAIU3UPOBAHHBIX YUPEXICHUIX 3/IpaBOOXpaHEHHS.
IonrBepxaenuem OTCYTCTBHSL ~ IIDOTUBONOKA3aHMIl  sBIseTCs CrpaBKa
MEIMIIMHCKON OpraHu3aIuy.
4.5. CounansHsre YCIYTH NIPEAOCTABISAIOTCS 32 IJIATY WiIH YaCTUYHYIO IUIaTy, 3a
HCKIIIOUCHNEM CIIeAYIOIIHMX 10Ty yaTe el COMAIIBHBIX YCIIYT:

~ HECOBEPIICHHOJIETHHM JETSIM;

— JMLAM, TOCTpaJaBUIMM B pe3yibTaTe HPe3BbIMAMHBIX CUTyaImii,

BOOPYIKEHHBIX ME)XHAIIMOHAJILHEIX (MexXaTHHYeCKHX) KOH()JIUKTOB;



— Yy4YacCTHHMKaM, BeTepaHamM W uHBamuaaMm Benukoit OtedecTBeHHOM
BOMHBI;

— TrpaxaaHaM, KOTOpPbIM  IIPUCBOEH  cTaTyc gered  Benukoi
OteuyecTBEHHOM BOWHEL,

— wunBanugam I u Il rpynner;

— TOJy4aTessiM COLMalbHBIX YCIYr, €CIM Ha AaTy oOpallueHus Hx
CpEOHEAYyUIEBOM  NOXOJI, pPACCYUTAHHBIA B COOTBETCTBHU C
HOpMaTuBHBIM [paBoBbIM akToM [lpaButensctBa Poccuiickoii
Qenepanuu, HWKE NPEJEIbHOW BEIWYWHBI WIM PaBEH NpeneiabHOM
BEJIMYUHE CPEIHEAYIIEBOro J0XO0Ja, YCTAaHOBJICHHOW cTaTteen 4
3axona Upkyrckoit obactu ot 01 nexabps 2014 roga Ne 144-03 «O6
OTAEIBHBIX BONPOCAX COLMANBHOTO OOCIY)XHBaHUS TpaxaaH B
UpkyTckoii obnactum.

Pa3smep exemecs4HON IIaThl 3a NPENOCTABICHHE COLMANLHBIX YCIyr B (opme
COLMANILHOTO OOCITy)KMBaHUSI Ha JOMY pPacCUMTBIBACTCSI Ha OCHOBE Tapu(OB Ha
colMalIbHbIC YCIIyT'W, YTBEPXACHHBIX MWHHUCTEPCTBOM COLMANIBHOIO pPa3BUTHUS,
ONMeKM M nomeuurenseTBa MpkyTckod o0mactw, HO HE MOXKET IpeBBIIATH
IATUACCATA TPOLEHTOB Pa3HMI(bI MEXJly BEIMYUMHON CpeAHEOyLIEeBOI'0 I0XOJa
[oJIy4aTeNsi COLMANBHBIX YCIYyr M IIPEACIbHOM BENWMYMHOW CpeIHENYyIIeBOro
J0X0/a IS IPEIOCTABICHUS COLMAaIbHBIX YCIYT OeCIIaTHO

4.6. Ortnenenue BrOpaBe INPeJOCTaRNATh TIpakJaHaM, HaXOASIIMMCS Ha
COLMAILHOM OOCIyXMBaHUM Ha JIOMY, IO HX XEJaHWIO, COLIMANIbHBIE YCIYI'H
cBepx o6bemoB, onpeneneHHblx B UIINICY Ha ycmoBusSX mOJHOM OmMIaTel I10
tapudaM Ha IUIaTHbIC JOMOJHUTEILHBIE COLUATBHBIE YCIYTH.

4.7. OcHOBaHUSAMH NPEKpaIeHUs TPEIOCTABICHUS COLMAIBHBIX YCIYT ABISIOTCS:
1) nucbMeHHOe 3asBlIeHUE MOJy4YaTesss COLMAalbHBIX YCIYTr HMIH €ro 3aKOHHOIo
npejcTaBuTeNs 00 0TKa3e B IPEAOCTABICHUM COLMANBHBIX YCIIYT;

2) OKOHYAaHME CpOKa NPEJOCTABJICHHS COLMUAIBbHBIX YCAYI B COOTBETCTBHUHM C
WHMBUAYAJIBHOM IPOrpaMMOM IIPEJOCTaBIICHUS COLMAIBHBIX YCIyr U (WIH)
UCTEYEHUE CPOKa ACHCTBHUS I0rOBOPa O MPENOCTABICHUH COLMATILHBIX YCIIYT,

3) HapylueHue nojy4aTesieM COLMalbHbIX YCIYT (€ro 3aKOHHBIM IIPEJICTABUTEEM )
YCIIOBUU, PEAYCMOTPEHHBIX JOTOBOPOM O MPEIOCTABICHUM COLMAIBHBIX YCIIYT;
4) cMepTe mnony4aTens COUMAIbHBIX YCIYr WIM JMKBHIAUuUs (IpeKpalieHue
JEATENBHOCTH ) TOCTaBINMKA COLUATBHBIX YCIIYT;

5) pewmenue cyaa O IPU3HAHMU MOJYy4YaTeNsl COUMAIBHBIX YCIYr Oe3BeCTHO
OTCYTCTBYIOILIUM WJIM YMEPIIUM;

6) ocy)XJAeHMe TOoJy4daTessl COLMANBHbBIX YCIYr K OTOBIBAHUIO HaKa3aHWs B BUJE
JTULLIEHHUS CBOOO/IBI;

7) BO3HHUKHOBEHME Yy [ONy4yaTens COHUANBHBIX YCOYr  MeXUIUHCKHX
IPOTUBONOKA3aHUM K IIOJYYEHHUIO COLMAIBHBIX YCIYr, HOATBEPXKICHHBIX
3aKJIIOYEHUEM YITOJTHOMOYEHHOM MEIMIIMHCKON OpraHu3aliii.

4.8. I'lpu oxazaHUM COLUMAIBHBIX YCIYT paOOTHUKHU OTAEJICHUS JOJKHBI POSBIIATE
K TMOJy4aTessiM COLMANBHLIX YCIYr MaKCHUMallbHYI0 YYTKOCTh, BEXIIMBOCTH,
BHUMaHUE, BBIJEPXKKY, TNPEAyCMOTPUTENBHOCTh, TEpPIIEHUE M YYUTHIBATH HX
(HHU3UYECKOE U TICUXHYECKOe COCTOSHHUE.



5. BUJIbl COLIUAJIBHBIX YCIIYT, OKA3BIBAEMBIX B OTAEJIEHUMA
5.1. B otmeneHunm coumaisHOro OOCITy)KHBaHHS HA JOMY IIPEIOCTaBIISIIOTCS
CJIEIYFOLKE BUIBI COLUAIBHBIX YCIIYT:

1. CoumansHoO-0bITOBEIE, HanpasJIeHHbIE Ha noJyiepkanue
KU3HEICATEIbHOCTH TIOJTy4aTeliell COLMANbHBIX YCIYT B OBITY;

2. CounanbHO-MENMLMHCKAE, HANpaBIEHHbIE Ha NOJUIep)KaHUEe W
COXPaHCHHUC 3/10pOBbS IOJIyYaTe/leH CONHMANBHBIX YCIYr MyTeM OpraHu3anuu
YXOZa, OKa3aHHsi CONCHCTBHSA B NMPOBEACHHH O310POBHTENBHBIX MEPOIPHUSATHH,
CHCTEMaTHYECKOr0 HAOIIONCHUS 3a TMONy4aTeNsiMH COLMATbHBIX yCIyr s
BBISIBJICHUS] OTKJIOHEHHUM B COCTOSIHUM UX 3710POBBSI;

3. CouunaibHO-IICHUXOJOTHYECKHE, NpeayCMaTpUBaloOIlie  OKazaHHe
TIOMOIIM B KOPPEKIHH IICHXOJIOTHYECKOI'O COCTOSHUS IIONydaTenell COlMaIbHBIX
yCoyr Juis  ajanTallMd B COLMAJILHOM cpele, B TOM YHCIE OKa3aHue
MICHXOJIOTHYECKOH MOMOLLK aHOHUMHO C UCIIOIb30BaHHEM TenedoHa 1oBepus;

4. CoumanpHO-NIPaBOBbIE, HANMPABIEHHBIE HA OKA3aHHE MIOMOILU B
TIOTyY€HUH IOPHIMYECKHX YCIIYr, B TOM 4YuClie GECIUIaTHO, B 3allHATeE 1paB u
3aKOHHBIX MHTEPECOB IOJly4YaTesel COMaNbHbIX YCIyT;

5. Yenyru B mensx TmOBBIMEHMs KOMMYHUKAaTUBHOI'O IIOTEHIIMAJa
noJyyareneld COLMalbHbIX yCIyT, HMEIOLIUX OrPaHUYSHHS KU3HECATETLHOCTH, B
TOM YHUCIIE AeTeH-UHBAJIUIOB. :

6. IIPABA U OBSI3AHHOCTU ITOJIYUYATEJIEM COLIMAJIbHBIX YCIIYT
6.1. Ilpaa nomydareneii conuanbHeIX yeayr
Ilpn nosydyenuu coumanbHBIX YCHyr IONyYaTeNd COMMATBHBIX YCIYyT HMEIOT
[IpaBo Ha:
- YBaXHUTEIbHOE U T'YMaHHOE OTHOIIEHHE;
- MOIy4eHHe OecnuaTHO B JOCTYIHOM (opme MHOOPMALMK O CBOUX NpaBax u
0053aHHOCTSIX, BUIAX COLMAIBHBIX YCIYT, CPOKaXx, nopsaxe U 00 YCIOBHSX HX
Npe0CTaB/IeH s, O Tapupax Ha ITH YCIYrd U 06 UX CTOMMOCTH JUIS noJryyareJieu
COLMAJIBHBIX YCITYT, O BO3MOXHOCTH MOJIy4EHMs ITUX YCIyr GECIIaTHO, a TaKkke O
MOCTaBIIUKaX COLIMAIBHBIX YCIIYT;
- KOHOMIEHIHANBHOCTh MHGOPMALMH JTUYHOTO Xapakrepa, CTaBlIeH H3BECTHOM
paborHuKy Otzenenusi (KpoMe CilydaeB, YCTAHOBJIEHHBIX 3aKOHOIATENBCTBOM
Poccuiickoit ®enepanun);
- 3alIMTy CBOMX TIpaB M  3aKOHHBIX HHTEPECOB B COOTBETCTBUH C
3aKOHO/aTesbcTBOM Poccuiickoit Meneparyy;
- COLIMAIbHOE COMPOBOXKIEHHE;
- OTKa3 OT NPeJOCTABIEHHUS COLUATbHBIX YCIYT.
6.2. Obs3aHHOCTH NONyYaTeNel COUMaTbHBIX yCIIyr
[lomyyarenu coUHaIBHBIX YCIIYT 06s3aHbI:
- TIPENIOCTaBIATE B COOTBETCTBHH C HOPMATHUBHBIMM TIPaBOBBIMH  aKTAMH
Hpkyrckoit 0bnacTy cBesienust 1 JJOKYMEHTBI, HeOOXOMUMBIE JUTS IIPEIOCTaBIICHUSI
COLMAJIbHBIX YCIIYT;



- CBOEBPEMEHHO MH(QOPMHUPOBATh COTPYAHMKOB OtrheneHusi 06 H3IMEHEHHH
06CTOATENBCTB, 00YCITOBIMBAIONIMX IOTPEGHOCTE B MPEOCTABIEHAN COLMATBHBIX
yCIyT;

- cobmopate YCIOBHS JOTOBOpa O MPEJOCTABICHHH COLMATBHBIX YCIIyT,
3aKJIIOYCHHOIO C YYPEeXIACHHEM, B TOM YHCIC CBOSBPEMEHHO M B IOJHOM 0OBEME
OIUIAYMBATh CTOMMOCTH IPEAOCTABIECHHBIX COLMANBHBIX yCIyr TPH KX
NIPE0CTaBICHHUH 32 IUIaTy.

7.IIPABA, OBAA3AHHOCTHU U OTBETCTBEHHOCTL PABOTHUKOB
OTAEJIEHWA

7.1. Paborauku OTeneHHs: UMEIOT [IPABO:
- 3anpamMBarh M IOJyYaTh OT OOCTy)KMBAeMbIX IpakiaH, OPraHOB MECTHOTO
CamoymnpaBieHus HWHPOPMALKIO U NOKYMEHThI, HEOOXOIUMBIE IS OpraHW3aLUHU
paboThl 110 PEelIeHHIO BOMPOCOB COLMATBHOTO OOCIY)KHBAHUS B COOTBETCTBHH C
JAEHCTBYIOLUM 3aKOHOIATEILCTBOM;
- OTKa3aTb B NPEIOCTABICHHH COLHMAIBHOM YCIYrd MONydYaTeNio COMHUAIBHBIX
yeayr B Cily4ae HapylICHHs WM YCIOBHH JOroBopa O NpeNOCTaBICHUM
COLHMAIBHBIX YCIIyT, 3aKIIOYEHHOrO C MOJyYaTeNleM COLHUAIBHBIX YCIyr MM €ro
3aKOHHBIM IPEJICTABUTENIEM;
- NIPEIOCTABATh IPAXAAHAM [0 MX JKEIaHHIO, BEIPAKEHHOMY B IUCHMEHHON MU
JIIEKTPOHHOH (OpMe, IOTIONHUTEIBHEIE COLHAbHEIE YCIYTH 3a IIaTy. '
- BHEAPATE B IPaKTUKy HOBBIE (OPMBI COLMAIBHOIO OOCHY)XUBAaHHS B
3aBUCHMOCTH OT XapaKTepa HyXK2eMOCTH HAaCEIEHHUs B COLMANBHBIX YCITyTax.
- BHOCUTb IIPE/JIOKEHUS [0 COBEPLICHCTBOBAHUIO paboThl OTeNeH s.
7.2. Obs3anHOCTH paboTHUKOB OTAeNeHMUS:
PaGoTtHuku oteneHus 00s3aHb:
- OCYIIECTBIATH CBOIO JICATENBHOCTh B COOTBETCTBHH C JIGHCTBYIOIIHM
3aKkoHOAaTenbcTBOM — Poccmiickodt  Mdenepanuu, 3aKOHaMM W UHBIMH
HOPMaTUBHBIMH NpPaBOBLIMU akTamMu Mpkyrckoit obnactu, Ycrasom um apyramu
HODMaTUBHBIMH  TIDAaBOBBIMM  aKTAMM  YYPEXKIEHHUS, B T.4. HACTOSIIUM
Tonoxenuem u [pasuniamu BHYTPEHHErO TPYLOBOTO PACIIOPS/IKa;
- co0JII0/1aTh NPaBa YeNOBEKa 1 rPaX/IaHKiHa;
- obecneunBaTh HENPUKOCHOBEHHOCTH JIMYHOCTH M 6E30MACHOCTH IoJry4arene
COLMANIBHBIX YCITYT [IPH TOIYYEHUHU COLMATBHBIX YCITYT;
- TpeJOCTaBNATh COLMANBHbIC YCIYrM MNONyYaTeNsM COLMAIbHEIX YCIYT B
COOTBETCTBUM C MHIMBH/IyalbHOM NPOrpaMMOM MOJTydaTensi COUMATBLHBIX YCIYT 1
YC/IOBUSIMH JIOTOBOPOB, 3aK/IIOYCHHBIX C MOJy4aTeIIMH COLHMATBHBIX YCIYT HIIH
MX 3aKOHHBIMH NPE/ICTABUTENSIMU, WHIMBUAYATBEHON NPOrpaMMoil peabuanTanuu
MM a0WinTalMy MHBAJHUNA, BBIaBaeMbIX (elepatbHbIMMU rocy1apCTBEHHBIMH
YUPEKACHUAMHU MEJIUKO-COLIHATBHON SKCIIEPTU3HI;
- TPEJOCTaBNIATH OeCrulaTHO B JIOCTYIHOM (OpMe MomydarensiM CoLMambHbIX
YCIyr WA HMX 3aKOHHBIM IPEJCTABUTENAM HHpOpMAIMIO 00 WX mpaBax M
00513aHHOCTSX, O BHMJaX COLMAIBHBIX YCIYT, CPOKAX, TIOPSIZIKE M YCIIOBHSX MX
IPEAOCTABICHHA, O TApU(ax HA ITH yCITYrH K 06 MX CTOMMOCTH JUIs MOJTydaTeliel
COIMAIBHBIX YCIIyT JIMOO O BOZMOXHOCTH IOJIy4YaTh X BeCIiaTHO;



- UCTIOJIE30BaTh UHMOPMALIMIO O MOIYUYATENISAX COLHANBHBIX YCIYT' B COOTBETCTBHHU
C  YCTaHOBJIEHHBIMM  3aKoHozaTtelnbcTBOM  Poccuiickoii  ®enpepauuu 0
[IEPCOHAJIBHBIX JaHHBIX TPEOOBaHUSIMH O 3alLUTE MMEPCOHATBHBIX JIAHHBIX;

- coOmoaaTh KOJEKC 3TUKH M CIy)eOHOro noBejeHHs paOOTHHKOB Y4pesKIeHHM
COLMAIBHOTO 00CITYKUBaHHUS;

- cobmopaare TpeOoBaHMs NpPaBUII IO OXPaHe TPyHa, NPaBHJI MPOTHBOIOXKAPHOM
0e30macHOCTH;

- obecreynBaTh COXPaHHOCTH 00OPYZAOBaHHSA ¥ HHOIO HMYIIECTBA YUPEXKICHHS;

- He3aMeanuTeNbHO HMH(OpmMpoBaTh 3aBeaytomiero  OtneneHueM WM
HEIOCPEeACTBEHHO MPEICTaBUTES aAIMUHUCTPALIMH YUPEKICHHUS O BOSHUKHOBEHUH
CUTyalluH, TPEACTABISIIONIEN Yrpo3y JKU3HU M 3/10pPOBBIO JIOJEH, COXPAHHOCTH
UMYIIEeCTBa YUPEIKACHHUS;

- HCHOJIHATH HMHBIE OOS3aHHOCTH, CBS3aHHBIE C pealu3alied MpaB Ioiydaresei
COLIMAJIBHBIX YCIIYT Ha COLMaJIbHOE 00CITyKUBaHKE.

KonkperHsie mpaBa 4 00s3aHHOCTH 3aBeAyOLEro U paboTHUkKOB OTieneHus
YyCTaHaBJIMBAIOTCS JOJDKHOCTHBIMH MHCTPYKLUSMHU.

7.3. OTBeTCTBEHHOCTH paboTHUKOB OTAENEHNUS:

PaboTHUKM oOTAEneHUsT HECYT OTBETCTBEHHOCTb B TMOPSJKE, OIpeesIeHHOM
3aKoHojaTeIbCcTBOM Poccuiickoit ®enepanuu:

- 3a BBINOJHEHHE TIOCYAAapCTBEHHOIO 3aJaHus, B YacTH BO3JIOXKEHHBIX
[IOJITHOMOYMH; - 3a BEIEHUE U COXPAHHOCTH JOKyMeHTanuu O1eneHus; :

- 32 obecrieyeHue MpaB U 3aKOHHBIX MHTEPECOB [OJIyyaTeei yCIIyT;

- 3a BpeJl, NPUYMHEHHBIN [OJIy4aTesll0 COLUAIbHBIX YCIYr, Kak CyObeKTy
NEPCOHAJIBHBIX JIAHHBIX BCJIEJICTBME HapylIEHWs €ero IMpaB, HApYLIEHHWS MPaBHUII
00paboTKH NMepCOHANBHBIX JAHHBIX, YCTAHOBJIEHHBIX 3aKOHOIATEBECTBOM, a TAKKE
TpeOOBaHMI K 3alIUTe NEPCOHATIbHBIX JIaHHbIX;

- 33 HEUCIIOJIHEHWE WJIM HEHaJUlexallee UCHOJHeHe 0e3 yBaXKUTENbHBIX NPHUYKUH
noyioxxeHuit Ycrapa u [IpaBusl BHyTpeHHEro TPyAOBOro pacnopsiika yupexaeHus,
MHBIX  JIOKAJIbHBIX HOPMATHMBHBIX a@KTOB, JOJ/DKHOCTHBIX  OOS3aHHOCTEH,
YCTAaHOBJIEHHBIX JOJDKHOCTHBIMA MHCTPYKLMAMM, B TOM YHCJE 32 HEUCTIONHEHHE
00s13aHHOCTEH, yCTaHOBIEHHBIX HacTosUM [lomoxenuem;

- 32 HapylleHWe 3aKOHOJaTeNbCcTBa OO0 OpraHu3alu IpeAoCTaBJIeHHUs
roCy/1apCTBEHHbIX YCIYT;

- 3a pacHpoCTpaHeHue KOH(GUIACHIMAIBHBIX CBEACHUM Moydareseil ColMaabHBIX
yeuyr;

- 3a HecoOmonenue Kopnexca 3THKH M CIy)XeOHOro TmoOBeNeHUs PabOTHHKOB
YUpeXKAeHUH COLUATBHOTO 00CTyKHBaHHKS;

- 3a obecrieyeHHe COXPAHHOCTU 3aKPEIUIEHHOIO 3a OT/AEJICHHEM HWMYIIeCTBa,
obopyznoBaHus, anmapaTypsl U 3Q(EeKTUBHOE UCIIOIb30BaHKE €ro M0 Ha3HAYEHHIO
B COOTBETCTBHH C 3ala4aMH, OIPECICHHBIMU YCTABOM YUPEIKICHUS;

- 3a HecoOJII0IeHre NTPaBUJl OXPaHbI TPy Aa, NIPOTHBONOXKAPHOH 6€30MaCHOCTH.

8. SAK/IFOUYMTEJIBHBIE ITOJIOXKEHUA
8.1. Hacrosmee Ilonoxenue, a TakkKe H3MEHEHUS W JIOMOJHEHHS B HEro
YTBEPXKAaI0TCS [IPUKA30M AUPEKTOpa YUpPeK/IeHUs B CIEAYIONUX ClydasaX:



TIpHY TJIAHOBOM II€PECMOTPE MOJIOKEHNM,

MpM OPraHM3alMOHHO-IITATHRIX MEPONPHATHAX;

npy¥ U3MEHEHUH HOPMATHBHBIX OCHOBaHHM AEATEIHHOCTH.

8.2. TIaHOBBIM MEPECMOTP MOJOXEHHUs OCYUIECTBIICT AUPEKTOP VYupexxaeHus: He
peXe OJIHOTO pasa B MATh JIET.

8.3. IlpekpalleHue IEATEIBHOCTH OrzeneHus MPOBOJUTCS B COOTBETCTBHAU C
AEUCTBYIOLIMM 3aKOHOAATEIBCTBOM Poccuiickoit Denepanyn.
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